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Abstract 
The purpose of the study is to probe the conflict tendencies of the adolescent inmates in relation with the socio-demographic 
features. The participants are 100 male adolescent inmates at 16-18 and the personal information form and the Conflict Tendency 
Scale are used. The data yields the statistically significant differences between the humanistic approach and their educational 
level, between the intensity conflict, active biased conflict, passive antithetical conflict, personal characteristics and their stay in 
prisons, between active conflict and the frequency of their stay in prisons, between active biased conflict and their participation in 
the prison activities. 
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1. Introduction 
Violence which increases in today’s societies and prisons has reached a huge ratio. These violent events that 
occur among family members, children, teenagers, and adolescents threaten healthy life of individuals and societies 
because one of the reasons for increasing of violence is the interpersonal conflict. It is required that immediate 
precautions should be taken in order to analyze, evaluate and decrease such events. This study which derives from 
that need is restricted to analyzing conflict tendencies of adolescent inmates. 
There is a correlation between psychological and physical changes in adolescence period and adolescence crime. 
In this period, teenagers can get into conflict easily with his family, friends, teachers, and other adolescents with the 
reasons ranging from wishing for freedom, protesting the authority to seeking for identity. These reasons can be 
seen in the prison environment as well. The best predictors of adolescent adjustment were the level of conflict 
within the household over mundane domestic matters and the parents’ general disposition towards their friends. 
When the adolescent is relatively free from day to-day conflicts with the father, and when the father is positively 
disposed towards his children’s friends, his children are likely to cope with problems better (Barber & Delfabbro, 
2000). 
Conflict is a disagreement that appears when one’s needs are against the other’s needs, when they hinder the 
other’s need or when people’s values do not fit together. Conflicts are parts of the relationship of people (Gordon, 
1993). Conflict is defined as behaviour by one member of a dyad that is incongruent with the goals, expectations, or 
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desires of the other member, resulting in mutual opposition. These oppositions may create difficulties both in 
interactional and emotional aspects of relationships. As in other life periods, conflicts during adolescence are 
integral to relationships (Collins, Laursen, Mortensen, Luebker, & Ferreira, 1997). 
Conflict is inevitable at all stages of life, conflict in relationships is believed to increase until mid-adolescence 
and subside during late adolescence. It is well documented that adolescence is a developmental period central to 
learning lifetime skills for initiating and maintaining relationships. Therefore, the acquisition of destructive conflict 
resolution skills may have detrimental consequences for future relationships. The lack of conflict resolution skills 
leads to negative and harmful conflicts in relationships (Çiftçi, Demir, & Bikos 2008). Winstok and Perkis, (2008) 
found that aggressive tendencies (intentions to react to aggression) of both male and female adolescents are 
associated with those of their same gender parents and close friends. 
The intensity of conflicts does not mean that relationship is not satisfactory and healthy. The important things are 
the number of unresolved conflicts and methods that are used in solving them (Gordon, 1993). Conflict doesn’t 
mean something is “wrong” in a relationship. It simply means that, for both parties, there is a difference in desires, 
values, perceptions, or beliefs that needs to be declared, discussed, and resolved (Pickhardt, 2009). 
Interpersonal conflict is a situation in which one or both persons in a relationship are experiencing difficulty in 
working or living with each other. This usually occurs due to different or incompatible needs, goals or styles. The 
existence of conflict is usually signalled by negative feelings such as hurt, anger, confusion, etc. (Fisher, 2000). 
Communication is a basic life skill (Landis, Ray, & Davis, 2006), it is inevitable for human. Communication is 
defined variously. Dökmen (1994) has defined it by combining common parts of those definitions “communication 
is a process in which participants deliver by producing information/symbol and in which they try to understand and 
interpret them”; he classified interpersonal communication conflict as active conflict, passive conflict, existential 
conflict, antithetical conflict, labelled (biased) conflict, intensity conflict, active-labelled (biased) conflict, passive-
antithetical conflict. 
According to Dökmen (1994), the starting factors of interpersonal conflicts are cognition, perception, feeling, 
subconsciousness, needs, communication skills, private factors, cultural factors, roles, social and physical 
environment and quality of the message. Result factors are self-point of view, person’s point of view against other 
person, person’s point of view to the message that was sent to him and person’s communication skill or style. 
Interpersonal conflict increases delinquency ratio. Therefore, the crime concept is important for our subjects. 
Crime is an action, a behavior, a manner whose existence is defined as dangerous for society or that harms society 
by the legislator (Dönmezer, 1984, 61). In Turkey, the individuals below the age of 18 are considered as children. 
Children who commit crimes are trialled in juvenile courts and they experience their punishment in children’s 
penitentiary . In these institutions the basic education in the form of the primary level education or the vocational 
education is given and fine arts are taught. The aim is to re-educate convicts and to rehabilitate and restore them to 
the community. Despite these efforts, the number of crimes in which inmates are involved cannot be prevented. 
Violence in prison is a serious and continuing problem. Inmates fighting other inmates not only create an unsafe 
environment but are seen by many as closely related to the development and continuation of a violent inmate 
subculture. Feelings of personal fear and the presence of a highly developed inmate subculture have been linked to 
many other social and institutional problems such as the failure of rehabilitation, high levels of recidivism, and 
violation of inmate rights.   Numerous actions can be taken to reduce violence in prison and many of these can be 
attained with little costs through simple structural changes. In addition to reduced violence, these changes will also 
reap benefits in the areas of rehabilitation and recidivism (Steven, 1998). Prison violence can create chaos and 
increase widespread behaviour problems among inmates and morale problems among inmates and staff. Most 
correction systems track the number of fights and assaults each day and mete out punishment after an incident 
(Love, 1994). 
The studies show that the empathy powers of the convicts are less compared to the people who have not 
committed any crimes (Dökmen, 1994). Empathy, generally defined as the ability to understand and share another’s 
emotional state, is thought to promote good communication, and successful conflict management in ongoing 
relationships (Wied, Branje, & Meeus, 2007). It is clear that there is much to overcome in prisoner rehabilitation in 
the area of problem solving, communication and dispute resolution. Prisoners need to be taught how to solve 
problems, how to settle disputes, how to communicate more effectively, and how to take responsibility for 
themselves and their actions (Coylewright, 2009). 
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1.1. The purpose of study 
The purpose of the study is to analyze conflict tendencies of the inmates between 16 and 18.   
1.2. Research questions 
1.2.1. Is there a statistically significant difference between the education level and conflict tendencies of inmates?  
1.2.2. Is there a statistically significant   difference in their conflict tendencies in terms of their period in prison? 
1.2.3. Is there a statistically significant difference in their conflict tendencies in terms of their frequency of 
getting into prison?   
1.2.4. Is there a statistically significant difference in their conflict tendencies according to the participation of the 
inmates in  the  prison facilities?  
 
2. Method 
2.1. Participants 
The sample consists of 100 male inmates whose age changes between 16 and 18 in Turkey- in øzmir Children’s 
Prison in 2007. The education level of the children is very low; it was found that 20% of them are illiterate, 6% of 
them are literate, 16% of them are the graduates of primary school, 47% of them the graduates of secondary school, 
11% of them the graduates of high school. 43% of the inmates are in prison for mobbing, 18% of them for sexual 
offences, 26% of them for theft-sack- purse snatching, 5% of them for selling drugs, and 8% of them for mutilation-
murders.  20% of the sample stayed in prison from 1 day up to 1 month, 31% of the sample stayed from 1month up 
to 3 months, 24% of them stayed from 3 months to 6 months, 14% of them stayed from 6 months up to 12 months, 
11% of them stayed 12 months and more.  65% of the inmates are in the prison for the first time, 35% of them are in 
the prison more than once; 65% of them do not harm themselves, 35% of them harm themselves; 30% of them did 
not participate in activities of the prison, 70% of them participated in the activities; 62% of them did not use drugs, 
38% of them used drugs.  
2.2. Instruments 
2.2.1. Personal Information Form 
Personal information form includes variables such as inmates’ education level, what their crimes are, how long 
they have been in prison, whether they have committed a crime before, whether they have used drugs or not, 
whether they  have harmed themselves or not, whether they participate in the activities of the prison. 
2.2.2. The Conflict Tendency Scale  
Harary and Batell’s communication conflict model (1981) was adopted by Dökmen through the theoretical model 
in accordance with the Summative Ordering Technique. The Likert type scale was developed for the purpose of 
revealing the communication abilities of adults and the characteristics of their conflicts. It is made up of 10 
subscales as active conflict, passive conflict, existential conflict, antithetical conflict, labelled (biased) conflict, 
intensity conflict, active-labelled (biased) conflict, passive-antithetical conflict, and humanist approach and conflict 
characteristics. The scale has 53 items, 31 of which are positive and 22 negative. Positive items show a 
communication conflict or conflict tendency. Negative items, on the other hand, show abilities and tendencies with 
no conflict reason that also enable the communication to last in a health way. In the reliability study of the scale, 
test-retest reliability coefficient was calculated to be r= .89 over a 14 day period. In reality study, a group of 
university students made a group discussion that lasted for 2 hours and then conflict tendency scale was applied. The 
correlations between the points which the subjects of the experiments had received in the course of group discussion 
with the evaluation of the researcher and the points they had got from conflict tendency scale are as follows in 
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relation to each conflict type: Active conflict r= 0.74, existential conflict r= 0.88, antithetical r= 0.73, labelled 
(biased) conflict r= 0.82, intensity conflict r= 0.69, active-labelled (biased) conflict r= 0.64. The correlation values 
obtained were as reasonable in the p< 0.01 level (Karahan, 2007).  
 
2.3.   Data Analysis 
The data is analysed through the variance analysis, F, LSD and t-tests. 
3. Results (Findings) 
A statistically significant difference was found in the humanistic approach scores according to inmates’ education 
al levels (p< .05). The source of the difference was determined by LSD test. Illiterates had higher humanistic scores 
compared to others. The same is true of primary school graduates, high school graduates, secondary school 
graduates and literates respectively (Table 1). 
 
Table 1 Conflict tendencies scores’ means, standard deviation, F and p value of inmates according to their educational level 
 
Dimension Educational level n M SD F df p
Illiterate  20 4.26 .56 5.701 4.95 .000* 
Literate 6 2.53 .70    
Primary School Grad. 16 3.68 1.04    
Secondary School Grad. 47 3.42 .84    
High School Grad. 11 3.67 1.21    
Humanistic 
Approach 
Total 100 3.60 .94    
   * p<.05 
 
When Table 2 is examined, it can be observed that there is a statistically significant difference among 
intensity conflict, active biased conflict, and passive-antithetical conflict, personality characteristics and total 
scores according to length of time they stayed in prison. The source of the difference was determined by LSD test. 
According to the results, intensity conflict, active biased conflict, passive-antithetical conflict, personal 
characteristics and total conflict scores of inmates who stayed in the prison from 1 month up to 3 months were 
meaningfully higher than others (p<.05).
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Table 2 Conflict tendencies scores’ means, standard deviation, F and p value of inmates according to the period that they stayed in the prison 
 
Dimension n M SD F df p
1day-1month 19 2.95 1.19 3.098 4.92 .019* 
1month-3 months 30 3.79 .73    
3months-6 months 23 3.30 .69    
6months-12 months 14 3.35 .94    
12months and over 11 3.61 .63    
Intensity Conflict 
Total 97 3.43 .89    
1day-1month 20 3.24 1.22 2.893 4.95 .026* 
1month-3 months 31 4.00 .68    
3months-6 months 24 3.58 .82    
6months-12 months 14 3.83 .80    
12months and over 11 3.39 .57    
Active biased 
conflict 
Total 100 3.66 .89    
1day-1month 20 2.93 .86 4.271 4.94 .003* 
1month-3 months 30 3.59 .76    
3months-6 months 24 2.94 .69    
6months-12 months 14 3.21 .75    
12months and over 11 2.69 .73    
Passive 
antithetical 
conflict 
Total 99 3.14 .81    
1day-1month 20 2.98 1.45 2.809 4.95 .030* 
1month-3 months 31 3.90 1.09    
3months-6 months 24 3.06 1.21    
6months-12 months 14 2.89 1.42    
12months and over 11 3.27 .96    
Personal 
characteristics 
Total 100 3.31 1.28    
1day-1month 20 2.94 .81 4.413 4.95 .003* 
1month-3 months 31 3.57 .53    
3months-6 months 24 3.12 .46    
6months-12 months 14 3.25 .53    
12months and over 11 3.10 .31    
Total 
Total 100 3.24 .60    
   *p< .05 
It can be seen in Table 3 that there was a statistically significant difference among active conflict scores 
according to how many times inmates got into prison (p< .05). The rate of inmates who got into prison more than 
once was higher than ones who got into prison once.  
 
Table 3 t-test scores of conflict tendencies according to inmates’ state of being in prison 
 
Dimension First
Repeated
n M SD t df p
First 64 2.41 .94 
Repeated 36 3.10 1.03 
Active 
conflict 
Total 100 2.66 .98 
 
3..394 
 
97 
 
.001* 
 
               *p<.05 
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Table 4 shows that, there is a statistically significant difference among active biased conflict scores according to 
their participation in the prison activities (p<.05).  The conflict score means of the inmates who participated in the 
prison activities were higher.  
Table 4 t-test results of conflict tendencies scores according to prison activities 
 
Dimension Prison
activities 
n M SD t df p
Not participate 30 3.30 1.05 
Participate 70 3.80 .76 
Active biased 
conflict 
Total 100 3.65 .85 
 
2.649 
 
98 
 
.009* 
 
           *p<.05 
 
4. Discussion 
 
Humanistic approach is an opinion in which individuals with positive feelings towards people get involved in less 
communication conflicts than people with negative feelings. It was seen that there was a statistically significant 
difference according to the educational level of the inmates in prison. Humanistic approach of illiterates was higher 
than others. This result does not fit the supposition “as the education level increases, humanistic approach 
increases”.  In that sense, further research is needed.  
According to inmates’ duration of stay in prison, there was a meaningful difference among intensity conflict, the 
active-biased conflict, passive-antithetical conflict, personal characteristics and the total scores.  Inmates who stayed 
in prison 1-3 months constitute the source of the difference.  First three months in prison cause traumatic 
experiences. After a short shock period, rebellion against the situation they are in starts.  Not accepting the 
behaviour of the inmates is a known situation. It is an expected result that their conflict tendencies would increase. 
As determined by Dökmen (1994), intensive conflict appears when there is partial harmony (you're right, but ....). In 
passive antithetical conflict, both passive and passive antithetical conflicts are seen together. In passive conflict 
(offended dialogue), people do not communicate since they are offended or they hesitate. That is to say, no 
communication among people who live together is accepted as a kind of conflict.   
Passive conflicts can sometimes turn into passive aggression. If a person declines the message wholly or defends 
the opposite thought it is called antithetical (no…) conflict. People cut communication by accusing each other. 
Yavuzer (1984) determined that there were meaningful differences between children who committed a crime and 
who did not commit a crime in terms of personal characteristics. It was determined that ones who committed a crime 
displayed more harmony problems, irritability, and anxiety state, symptoms of hypochondria and asthenia than the 
ones who did not commit a crime. 
This finding can be explained by the fact that children who got into prison more than once know the environment 
and even know the punishment when they commit the crime. Children may be more likely to get involved in a 
conflict with the courage brought forward by this knowledge.  
There is a statistically significant difference between children’s active biased conflict scores and whether they 
participated in prison activities or not. Score means of the inmates who participated in activities of the prison was 
found to be higher than other inmates who did not participate in the prison activities. In biased conflict (I have 
already made my decision...), people have prejudice/bias about a subject before they begin arguing, they insistently 
defend those prejudices during the discussion, discussion does not affect their thoughts in anyway. Active biased 
conflict is a kind of mixed type conflict. Active-biased conflict occurs when two people get into both active conflict 
and biased conflict with each other.   
Prison activities consist of activities through which children can discharge and socialize. These activities also 
consist of activities that are beneficial for their personal development and by which they have an occupation when 
they go out. Being in the same activities is beneficial in terms of socializing even if they do not like each other or 
even when there are differences in thought.  In this way, they learn how to respect the different ideas of other 
people. 
Conflicts can be managed in a variety of ways, but resolving interpersonal conflict is a hard work. It requires 
skill, self-awareness, courage, compassion and patience (Fisher, 1997). Palusci, Crum,  Bliss, and Stephen (2008)  
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measured the effects of a family nurturing program offered to inmates, who were in residential substance abuse 
treatment and others, and found that all participants improved their knowledge and attitudes regarding parenting .  
The conflict resolution course promised to give inmates the skills and the resources necessary to manage their 
own anger and that of other inmates more appropriately and in a nonviolent manner. One of the main objectives of 
the course was teaching to respect one's self and others. The main components of conflict resolution were values 
clarification, listening skills, problem solving, mediation skills and introduction to victim/offender reconciliation 
(Love, 1994). 
 
5. Conclusions and Recommendations 
 
In this research a significant difference was found between the humanistic approach scores and the educational 
level of inmates. Also, the difference among intensity conflict, active-biased conflict, passive- antithetical conflict, 
personality characteristics and total scores according to the duration of their stay in prison was meaningful. A 
statistically significant difference was also found among active conflict scores according to being first time or repeat 
offender, and among active biased conflict scores according to participation in the prison activities. No difference 
was found among conflict scores according to the variables of crime types, substance abuse, and self damage.  
These results have several implications. First of all, adolescents should be prevented from being sentenced. For 
this purpose, the measures should be taken to keep them out of prisons by improving the cultural, social and 
economic levels of the society. If a teenager commits a crime, they should be treated differently and they should be 
given some training programs on the conflict management and there should be some fine arts activities that will 
enable them to express themselves. Their parents must be familiarized with characteristics of puberty, conflict 
management and child education. Children can be given training in effective communication, empathy and conflict 
resolution skills.  
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